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Each member of the DMWCC Automotive & Industrial After-Market Team is 
committed to providing superior service and experience unmatched in the 
material handling industry.  With one of our experienced Team Members by 
your side, you can be confident that your material handling systems remain 
optimized, reliable, and easily maintainable. 
 
Often the maintenance of material handling systems is overlooked until there 
is an issue.  The costs incurred due to unscheduled downtimes while waiting 
for spare parts or service can have a significant effect on your profitability.  
Being able to minimize risks, while keeping costs low, is the key to success.  
Our After-Market Team can work with you to determine an effective  
maintenance strategy.  Whether you are looking for a Preventive Maintenance 
Program, system inspection, a spare parts source, engineering support  
services, or any combination, DMWCC is able to create a solution to fit your 
specific needs at a competitive price. 

Maintenance & Service 
 
Our After-Market Team of professionals can provide “one-stop shopping” for 
service, maintenance, inspection, and analysis of all material handling  
systems.  We offer this service, not just on our proprietary products, but any 
material handling product.  A Preventive Maintenance Program can be  
custom tailored to fit your specific needs. 
 
Our services include: 
 

– Parts & services provided for all OEM equipment & conveyors 
– System health assessments 
– FMEA’s 
– FEA’s 
– Strain-gauge testing 
– Chain pull analysis 
– Structural analysis 
– Preventive Maintenance plan development 
– Routine system maintenance and performance reporting 
– Detailed Preventive Maintenance Programs including lubricating 

and rotating schedules 
– Conveyor inspections 
– Repair work including troubleshooting, fabrication, electrical and 

control needs 
– Upgrades, renovations and relocations 
– Decommissioning 
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Automotive Clients 
BMW  
Chrysler 
Cinetic (Peugeot) 
Cummins Engine 
Ford 
General Motors 
Honda 
Mercedes-Benz 
Nissan 
Siemens 
Toyota 
 

Industrial Clients 
Bechtel 
Boeing 
Caterpillar 
CNH America LLC (Case) 
Dana Corporation 
Duncan Equipment Co. 
Elkay Manufacturing 
Federal Express 
Firestone 
General Tire 
Gerdau Ameristeel 
Goodyear 
Great Dane Trailers 
Griffin Wheel Company 
Hayes Lemmerz 
HBPO 
HK Systems 
Hoist Equipment 
John Deere 
Johnson Controls 
MacDonald Molding 
Marlin Firearms 
Michelin 
Modatek Systems 
Owens Corning 
Perdue Farms 
PACCAR 
Richard-Wilcox 
Rouge Steel 
Sara Lee 
Spirit Aero Systems Inc. 
United Parcel Service 
United States Postal Service 
Volvo/Mack Truck 
Whirlpool 

Benefits of Our Services 
 

– Reduce your required manpower thereby reducing your overhead 
costs. 

– DMWCC After-Market Team Members are fully experienced in the 
maintenance and inspection of your systems.  All of our After-Market 
Team members have a minimum of 15 years experience in the     
industry. 

– Our After-Market Team members are reachable by phone 24/7. 
– Familiarity with conveyor components and systems. 

Spare Parts 
 
DMWCC’s After-Market Team is readily available to fill any last minute spare 
parts need as well as preparing a predetermined list of recommended spare 
parts.  System downtimes can be avoided by simply storing adequate spare 
parts on your site.  Our After-Market Team can assist you in identifying and  
supplying those critical components. 
 
DMWCC can supply any conveyor OEM products as well as supply our own 
proprietary products.  With our knowledge, experience, and resources we are 
able to get parts delivered to your location quicker than our competition with 
competitive pricing. 
 
DMWCC supplies components for the following material handling systems: 
 

– Overhead Monorail systems 
– Electrified Monorail systems 
– Overhead P&F systems 
– Inverted P&F systems 
– Enclosed Track & Cable systems 
– Skillet conveyor systems 
– Flat Top conveyor systems 
– Skid conveyors 
– Lifts 
– Fork Transfers 
– Belted package and baggage systems 
– AGC Vehicles 
– AGV Vehicles 
– ASRS (Automatic Storage and Retrieval Systems) 
– Transfer Car Systems 
– CDLR (Chain-Driven-Live-Roller) systems 
– COE (Chain-On-Edge) systems 

Inspections 
 
DMW performs regularly scheduled and non-scheduled system inspections.  
Inspections can vary from simple walkthroughs to detailed technical          
evaluations.  The report we provide will identify any existing problems or       
deficiencies and a low-cost solution to correct any problems. 
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DMW has been a recipient of Ford Motor Company’s Q1 rating since the summer of 
1998.  This rating requires us to continually track key business metrics, have our per-
formance assessed and be endorsed by our customer. 
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Since 1980, DMW has been recognized as being the top conveyor system supplier to 
Chrysler.  As a result of our superior performance and support over the last two dec-
ades, Chrysler selected DMW as an annual recipient of either the Gold/Platinum Pen-
tastar Awards. 
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With more than 157,335 hours of zero recordable injuries DMW was recognized by the 
NMAPC for superior safety performance at Chrysler Toledo and Sterling Heights As-
sembly Plants. 
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On December 7, 2001, Governor John Engler, along with the Director of the MDEQ, 
Mr. Russell J. Harding, signed a Certificate of Recognition designating DMW as a 
Michigan Clean Corporate Citizen (C3).  This distinction is a tribute to our exemplary 
environmental performance and stewardship, moreover; DMW has maintained its en-
rollment in C3 and in the EPA Waste Wise Program.  DMW holds membership in the 
Michigan Business Pollution Prevention Partnership (MBP3). 
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· ISO 9001:2000 
· ISO 14001:2004 
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